Privacy Policy

Effective: 14 October 2025 o Last updated: 14 October 2025
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This Privacy Policy explains how Nice Guys Group Ltd (“we”, “us”, or “our”) collects, uses,
and protects personal data when you visit our website www.niceguysgroup.com or interact
with us in other ways.

We are committed to safeguarding your privacy and ensuring that your personal
information is handled securely and lawfully.

1. Who We Are

Data Controller: Nice Guys Group Ltd

Website: www.niceguysgroup.com

Address: Chancery House, 8-10 High Street, Billericay, CM12 9BQ
Email: privacy@niceguysgroup.com

If you have any questions about this policy or how we handle your data, please contact us
using the details above.

2. Data We Collect

We may collect and process the following categories of personal data:

e ldentity and contact details (name, email, phone number, company name, job title)

¢ Communications (enquiries, feedback, or support messages)

e Marketing preferences

¢ Usage data and technical information (IP address, browser type, device details,
pages viewed, referral sources, and timestamps)

¢ Any other information you choose to provide to us voluntarily

3. How We Collect Data
We collect data in the following ways:
o Direct interactions: when you contact us by form, email, or phone

¢ Automated technologies: through cookies, analytics, and similar tracking tools
e Third parties: including service providers and publicly available sources


http://www.niceguysgroup.com/
http://www.niceguysgroup.com/
mailto:privacy@niceguysgroup.com

4. How We Use Your Data

We use your personal data only for legitimate business purposes.

Purpose Legal Basis Notes
Responding to enquiries and Contract / pre- Necessary to perform a contract with
providing services contract you or take steps at your request
Sending marketing You can withdraw consent at any
s Consent :
communications time

Website analytics and To operate, improve, and grow our

Legitimate interests

improvements business and website

Legal and regulator . For accounting, tax, and record-
& . 8 Y Legal obligation . &

compliance keeping purposes

Security, fraud prevention, Legitimate interests / To protect our rights, users, and

and legal claims legal obligation systems

We will never sell your personal data or share it for unrelated marketing purposes.

5. Sharing Your Data
We may share your information with:

e Trusted service providers (such as website hosting, email, CRM, and analytics tools)
e Professional advisers (including accountants and legal consultants)

e Governmental or regulatory authorities where required by law

e Third parties involved in a business transaction such as a merger or acquisition

All third parties are required to respect the security of your data and process it in
accordance with applicable laws.

6. International Transfers

Where personal data is transferred outside the UK or EEA, we ensure that appropriate
safeguards are in place, such as adequacy regulations or standard contractual clauses
approved by relevant authorities.



7. Data Retention

We keep your personal data only for as long as necessary to fulfil the purposes we collected
it for, including to meet legal, accounting, or reporting requirements.
When data is no longer required, it will be securely deleted or anonymised.

8. Your Rights
You may have the following rights under UK data protection law:

e Access your personal data

e Request correction or erasure

e Restrict or object to processing

e Request data portability

¢ Withdraw consent (where processing is based on consent)

e Lodge a complaint with the Information Commissioner’s Office (1CO) —
www.ico.org.uk

If you wish to exercise any of these rights, please contact us at
privacy@niceguysgroup.com.

9. Cookies and Similar Technologies

We use cookies and similar technologies to enhance your website experience and analyse
usage.
For full details and to manage your preferences, please see our Cookies Policy.

10. Security

We use appropriate technical and organisational measures to protect personal data against
unauthorised access, loss, misuse, alteration, or disclosure.

While no system is completely secure, we continuously monitor and update our practices to
ensure your data remains protected.

11. Changes to This Policy

We may update this Privacy Policy from time to time to reflect changes in our practices,
technology, or legal obligations.
Any updates will be posted on this page with a new “Last updated” date.


http://www.ico.org.uk/
mailto:privacy@niceguysgroup.com
https://www.niceguysgroup.com/cookies
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